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If you've locked your account due to failed password attempts, you can re-set the account's status and choose a new password as
part of the login process.  Follow the steps below.

 

 

 

1. From the Enterprise A&A Common Logon Page, click the
"FORGOT PASSWORD" tab

2. You'll see the "FORGOT PASSWORD" tab showing. Enter
your Account ID into the box and click "Retrieve Password"
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3. The system will ask for answers to your security baseline
questions. These are questions and answers that you selected the
first time you logged in through Enterprise A&A.

NOTE:  If you have not set up the
baseline questions, you may get a different
message.  Contact the Service Desk (e-
mail OCIO.ServiceDesk@iowa.gov, phone
515-281-5703 or 800-532-1174) for assistance
if this happens to you, or if you cannot
remember the answers.

4. Answer the questions and click the "Continue" button. The
system will check your answers and indicate which (if any were
incorrect)

5. If all of the answers are correct, you'll be able to choose a new
password

mailto:mailto:OCIO.Servicedesk@iowa.gov


OCIO - Recovering Your Password

Page 5 - last modified by Matthew Harshbarger on 2014/07/01 15:05

6. When you're done, the system will allow you to log on normally
and continue to your website 


